Replacement Guide for Hand Sanitizer Dispensers on Fortress Stand

ALWAYS unplug the unit BEFORE replacing the hand sanitizer dispenser.
Open Flame: Do not use this equipment or store the sanitizer supply container next to an open
flame. The sanitizer poses an explosion risk due to explosive vapors.
			

Removal of Current Dispenser

Check Valve
(Some Models)

1. Unplug power supply cord from wall outlet or squeeze tabs on battery and remove
battery from the battery holder (as applicable).
Supply Tube
2. Slide cover open on stand.
3. Unplug the power supply cord connector from the dispenser power cable.
4. Pull the supply pickup tube from the supply container (see Fig 1).
Note: Some models use an in-line check valve on the supply pickup tube, if present,
leave the check valve installed on the supply pickup tube.
5. Place the provided strap against the supply tube and then place the power cord
plug next to the strap and supply tube. Using masking tape or similar tape, wrap
tape around the strap, supply tube and power cord plug to bundle them together.
This will help on feeding the supply tube and power cord of replacement dispenser back
through the neck of the stand. See Fig. 2 (at right) and Fig 3 on next page.
Note: If the supply tube has an in-line check valve installed, place the check valve above or below
the power cord plug BEFORE taping together. The internal hole of the stand will not allow
both to travel through at the same time.
6. Remove two 1/4-28 mount bolts securing the dispenser to the stand. (See Fig. 4 on next
page).
7. Gently lift up on dispenser and pull the supply tube with power cord and strap through the
slot on the neck of the stand. (See Fig. 5 on next page).
8. Once the taped portion of the supply tube, strap and power cord are outside of the slot on
the stand, remove the tape.

Fig. 1

Power Cord Plug
Strap

Install Replacement Dispenser

Fig. 2

1. Place the supply tube attached to the replacement dispenser against the strap and then place the power
cord plug of replacement dispenser against the supply tube. DO NOT twist supply tube! Make sure tube is
as straight as possible (no twists or kinks) BEFORE taping to strap! Use masking tape or similar tape and
wrap around to secure the strap, supply tube and power cord together.
Note: If the supply tube has an in-line check valve installed, place the check valve above or below the power
cord plug BEFORE taping together. The internal hole of the stand will not allow both to travel through at the
same time.
2.   Pull the taped supply tube, power cord plug and strap through the slot in the neck of the stand.
3.   Feed the strap and gently pull the supply tube with power cord plug down through the neck of stand until
visible in the container holding area.
4. Remove masking tape.
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5. Place the replacement dispenser against the neck of stand and install two screws removed in step 6. See Fig
4 below.
6. Insert supply tube into supply container.
7. Insert the dispenser power cord plug into the existing power supply connector. If using battery-powered unit,
align the white mark on the battery supply power cord with the white wire on the dispenser plug. See Figure
6-1 and 6-2 below.
8. Close the cover on stand.
9.   Place and then remove hand beneath photo eye sensor several times to prime the pump. You may have to do
this several times until sanitizer is dispensed consistently.

Fig. 4

Fig. 3

Dispenser Plug

Wall Power Supply Plug

Figure 6-1

Dispenser Plug

Fig. 5
Figure 6-2

Battery Power Supply Plug - Align white mark with

Contact Us:

white wire on dispenser plug

GP Reeves Inc.
4551 Holland Ave. Holland MI 49424
http://gpreeves.com/products-handsanitizer.html
gpreeves.com
customerservice@gpreeves.com
Domestic Phone: 888-399-8893
International Phone: +1 616-399-8893
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